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Company Pulse - keep up to date with what is happening in Customer & CRM.
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Entity Name. Document Code Contact Name. [pate ~ [Dueate Type [Subect Value [stage NotePad [AssgnedTo [AssgnedRep [status.
>[ocToys i [ acrocozs 18/01/22 14:14 1912022 & 1ot sarted
| Boredom Free Toys ACT-000280 Mr David Parkinson 18/01/22 14:13 19/01/2022 & Case Network Donn 0.00 Problem: ‘Admin User 3 NotStarted
|| pedsl power uk 09P-000010 Mr Harry Pringle 18/01/22 14:12 3101/2022 0 opportunity BigDeal 123 0.00 Preliminary Quoted some notes. ‘Admin User B inProgress
| pedal Power uc ACT-000279 Mr Harry Pringe 18/01/22 14:11 25/01/2022 % calback Discuss Quote. 0.00 ‘Admin User 3 Not Started
||| edal Power uc AcT000278 Mr Harry Pringle 18/01/22 1411 18/01/2022 Discuss Quote. 0.00 Adnin User [ conpleted
[ Marsdon Toys CUST-000031 Mr Harvey Heady 18/01/22 14:11 thisisanote 0.00 note detais Adimin User None:
|| arsdon Toys. INV-000108 Mr Harvey Heady 18/01/22 14510 17/02/2022 300.00 Admin User 2 Closed
| Marsdon Toys: 50000272 Mr Harvey Heady 18/01/22 14:10 18/01/2022 300,00 Completed ‘Admin User 2 Completed
|| Marsdon Toys. QU-000071 Mr Harvey Heady 18/01/22 14:10 18/01/2022 300.00 Admin User Z Cose.
[ arcen Cyces: QU007 Wi Peter Gaskel 70122 10:47 170172022 420,00 Adnin User B3 open
| |aToy customer ukLtd crenp-go0003 M A Contact 14/01/22 16:39 1 Refund 2200 ‘Admin User None
| Ac oy company Lt Mr AToyco 14/01/22 16:38 | Receipt 112,00 ‘Admin User None.
| aus customer nc MrUS Contact 14/01/22 16:38 14012022 el creditiemo 31520 ‘Admin User Super Sales Agent Z Cosed
||| a8 Toy company Ltd M AToyco 1901/22 16:37 =5 Rva 123 36.00 Adnn User B2 open
| anewteadoday M NewLead 14/01/22 16:37 14/01/2022 [a] Quote test 123 300.00 ‘Admin User B3 open
| |ANewProspect 12311 acT-000276 Mr Prospect 123 14/01/22 16:33 13/01/2022 % calback @123 0.00 ‘Admin User 4 Notstarted
[ |ANewProspect 12311 acT-000275 Mr Prospect 123 14/01/22 16:33 14/01/2022 8 cl @123 0.00 ‘Admin User Z Compieted
| |ANewProspect 1231t acT-000274 Mr Prospect 123 14/01/2216:33 14/01/2022 Meeting Meeting 123 0.00 Htevivteeyy ‘Admn User 3 NotStarted
|| cust-o00023 CRMDOC-000067 Mr David Parkinson 14/01/22 16:31 [ Document apexit-cirde.png 0.00 ‘Admin User None
|| soredom Free Toys CUsST-000023 Mr David Parkinson 14/01/22 16:31 1= Note new notes test 0.00 thisis the note: ‘Admin User None
[ |osToystta 0PP-000009 Mr B Cooper 14/01/22 16:31 27/01/2022 0 opportunity Test1 0.00 Preliminary Quoted thrtherherty ‘Admin User B3 nProgress
28CToy CompanyLtd ACT-000273 M AToyco 1403722 1630 1901/2022 & To0o od 0.00 hortarthihrve Acme User 7 Not Started
| |aToycustomer ukLtd acT-000272 M A Contact 14/01/22 16:30 w12 & Cose Case 0.00 Problem: ‘Admin User Super Sales Agent 3 NotStarted
Boredom Free Toys so000271 M David Parkinson 11/01/22 20:05 110y2022 [sa] Saes Order 180.00 ReadyTo Invoice Adme User B2 open
[ |aToy 000108 Mr A Contact 1opy221:25 osp22 & iwoee 29280 Admin User Super Sokes Agent B open
[ atoy IW-000107 M A Contact 10/01/2221:22 osfo2/2022 ] tnvoice. 2280 Admin User Super Sales Agent © voided

Last Updated Date and Time:

The Company Pulse dashboard auto updates transactions in date time created order. So the
latest are at the top of the list. You can leave the dashboard as an open window. A heart
beat sound signals an update.

The transaction types shown are : Activity Case, Activity Call, Activity Call Back, Activity
Meetings, Activity To Dos, Opportunities, Notes, Quotes, Sales Orders, Invoices, RMAs,
Credits, Receipts, Refunds, Emails (if in exchange email customer tab), 3CX Call Recordings
(if applicable).
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We have also implemented User restrictions to control what a user can see based on :
Transaction Type, Call Recordings by extension, Transactions assigned to User or Rep.
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New Save Saveand Undo Find | Delete || Print | CRM || Help || Write SendStatement WhatDo
- Close - Letter Owe
General | Sewp || Contagt || Priang || Analysis || Transactigns ||| Recent Sales || Credit /B¢ || ship To List | Service Contracts || Consignment || Head Office Lookup || Projects | Customer Label 1D | |&|
Detal
Customer Name | A Toy Customer UK Lid | Ciass Code | efauit Business Customer Class Tem ~ | Customer Type [Toy Shop -| Flcreditrod @ active [7) Allow Back Order
e et Custom Ficlds | Tags | s 1nfo | Recent History | Trading Info || Message | @)
Country ‘Unihed Kingdom " Consolidated Invaice | Monthly - B Type: Invoice -
e 345 Evergreen Termace o ] 10/01/2022 INV-000108 £292.80
Eastham Road 01/12/2021 INV-000108 £532.30
15/11/2021 INV-000105 £298.79 =
city [ Manchester | )
3 Type: Quote
County/Postal Code | Lancashire | [mssste - & 17/11/2021 000068 £298.79
Tel + [0a70 555 3200 [ | al rype:Eeknd
it 14/01/2022 CREND-000003 £222.00
Fax/Ext 0870 555 3300 I[ | 2] Type: Sales Order
— 15/12/2021 50000270 £202.80
E-mail [+] [infotoveustomer co.uk |
= 09/12/2021 50-000269 £54.00 ¥

Exchange Emailf|| Company Pulse

Documents || Wave Activity | Contact History

Activities Opportunities

d Settings

@ Today ()2Days () 7Days

Entity Name Document Code | Contact Name
| AToy Custom...
AToyCustom... CREND-000003 MrAContact  14/01/2022 &8 Refund 222,00 admin None

You can also see in the customer record the same dashboard just for this customer.

User Access Restrictions | 3CX
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Keep audio recordings for D days

allt How can we halp
o ™

bt Can you sered
ot latast offers?

Yeu of couesal a

If you have 3CX then we can show the call recordings in the list.
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