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Company Pulse - keep up to date with what is happening in Customer & CRM.  

 

The Company Pulse dashboard auto updates transactions in date time created order. So the 

latest are at the top of the list. You can leave the dashboard as an open window. A heart 

beat sound signals an update. 

The transaction types shown are : Activity Case, Activity Call, Activity Call Back, Activity 

Meetings, Activity To Dos, Opportunities, Notes, Quotes, Sales Orders, Invoices, RMAs, 

Credits, Receipts, Refunds, Emails (if in exchange email customer tab), 3CX Call Recordings 

(if applicable).  

 

We have also implemented User restrictions to control what a user can see based on : 

Transaction Type, Call Recordings by extension, Transactions assigned to User or Rep. 
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You can also see in the customer record the same dashboard just for this customer.  

 

If you have 3CX then we can show the call recordings in the list.  

 


