interprise suite™

Customer RMA - Pick Up Goods from Customer

® RMA - [To be generated] - Henry Mcall toys Ltd.
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Mew SaveandMew Save Saveand Undo Find Print CRM Help Customer Void  Convert To C:-r;'zﬁe
Close - Detail CreditMemo  RMA
| order || customer || History || AuditTrail || Atachments | [#]e)|
Order Code | [To be generated) | Reference 2 ‘INV-D[][]Z‘IS | Custom Fields || Notes || Accounts | (@]
OrderDate | 14/05/2021 ~| Warehouse | Main Warshouse -|
Customer PO~ | | shipping Date \z| [14/04/2021 -|
Payment Term | Terms 30 Days from Document Date -| source | Internet -|
Shipping Method | Standard Delivery Chargs -| contact | Craig Pickering -|
Currency 3 | 1.000000
T irertor o et s Hale
Ttem Name Quantity |Shipped | Original ... | Already RMA |UM Description Warchou] Sales Price | NetPrice | ExtPrice

4| il

Main War

Pick Up Goods

Summary
[T Pick up Ship T |Henry Mcal toys Ltd. +| fj5ub Total Freight O Other Sales Tax
119 Berthas Avenue | £0.00] + | co00] + | c0.00] + | £0.00
Bolton BE1 9DS
United Kingdom Due Total

Ready

There is a new tab on the RMA to ‘Pick up Goods'. This enables people to select ‘Ship To’
Addresses if collecting goods from customers. It works the same way as the ‘Ship To’ on an
SO & enables you to overtype or select different ‘Ship To’ addresses linked to the Customer.

If this is selected then the RMA/Credit that will print will have the correct address on the
paperwork. This paperwork changes will only be in new databases, not upgrades. Would

need to amend layout/view.
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RMA
CRMA-000019

CUSTOMER

(COLLECT FROM

Henry Mcall toys Lid.
119 Berthas Avenue
Bolon

Lancashire EBL9DS
United Kingdom

Henry Mcall toys Lid.
Mattest

119 Berthas Avenue
Bolton
LancashireBB19D5
United Kingdom

01254248589
01254243589
RMA Date 14/05/2021 PO Code Payment Term Terms 30 Days from Document Date
Due Date 14/04/2021 Currency GEBP shipping Method Standard Delivery Charge
Item Name Qty UM Item Description VAT Sales Price Disc MNet Price Total
NEW ITEM2 2.00 EACH NEW ITEM2 4.00 10.00 .00 10.00 20.00
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