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Customer RMA – Pick Up Goods from Customer  

 

 
 

There is a new tab on the RMA to ‘Pick up Goods’. This enables people to select ‘Ship To’ 
Addresses if collecting goods from customers. It works the same way as the ‘Ship To’ on an 
SO & enables you to overtype or select different ‘Ship To’ addresses linked to the Customer. 
 
If this is selected then the RMA/Credit that will print will have the correct address on the 
paperwork. This paperwork changes will only be in new databases, not upgrades. Would 
need to amend layout/view. 
 

 


