interprise suite™

Amending Batch or Serial Numbers on Sales Orders

If i.e., a picking note has been generated and the Serial (1)/Batch Numbers (2) that have
been allocated require changing this can be done on the order if required.

/—\ Apex IT - For more information visit www.apexit.co.uk
h i rk . i
5000 Avmotaraiay Order Picking Ticket
Manchester 50'005055

Greater Manchester M22 5TG

United Kingdom

T 0845 032 7000 F 0845 032 BOOO

VAT Reg No. GB123 4567 89 Co. Reg. 0C12345678

CUSTOMER SHIP TO
A Toy Customer UK Ltd A Toy Customer UK Ltd
B4E Evergresn Terrace EAE Evergresn Terrace
Eastham Road Eastham Road
Manchastar Manchastar
Grester Manchester M54 5TG Grester Manchester M54 5TG
United Kingdom United Kingdom
0870 555 3200 0870 555 3200
12345678 12345678
50 Date 230472021 PO Code PO44554 Payment Term Tarms 30 Days from Document Date
Due Date  23/04/2021 Shipping Method  Next Day Delivery - UK
Warehouse MAIN
Item Mame Item Description Qty Ordered Qty To Pick UM Location Qty Picked
MONITOR40LC 40" HD: Monitor 2,00
Serial Na. D0D015Es 1,00 EACH Location 1
Serial Na. 000015645 1,00 EACH Location 1
CHEM Chamicals 10,00
Batch Mao. 001-003-005 10,00 EACH Location 1

Customer — Order — Find Order (3) and either search for the Order number (4) or Double
click on the required order (5)

ULV 200 Customer ory 500 B: 6 o
ok R ELE = oo G g @©
Pmspect Cusmmars SB\ES Qunte/PmForma DldEr anﬂIEE RMA  Credit Customer Batch Credit  Batch Document Allocate Free Confirm Picked Trade Counter Trade Counter Confirm Carrier Other  Setup Sell Price Dashboard
- Note - Receipt - Invoice/Credit - Control - Printing ~  StockRoutine  Routine Invoice ~ Credit~  Pick/Dispatch ~ Integration ~  ~ -~ InoreaseDecrease -
Find - Order 205 New Order
Export~ | Advanced 5 220 Find Orde efresh | New Customer
10pen Sales Orders Order History 3 Alocated Orders _ 4Partial Orders 5 Unallocated Orders
Search |
Drag a column header to group by that column
Document Cade | Customer Code | customer Hame [Dat= Customer PO [ref2 [ st=ge [Total
7
»[s0-005055 Cus C
50005050 | CUST-000001 AToy Customer UK Ltd 23/02/2021 12349 Print Pick Note 20160
50005048 | CUST-000001 AToy Customer UK Ltd 25/11/2020 1223 Print Pick Note 18.00
50-005047 CUST-000001 A Toy Customer UK Ltd 25/11/2020 1234 Ready To Invoice 30.00
50-005045 CUST-000001 A Toy Customer UK Ltd 22/10/2020 1234 Ready To Invoice 234.00
50-005028 CUST-000001 A Toy Customer UK Ltd 22/07/2020 123 Ready To Invoice 120.00
50-005026 CUST-000001 A Toy Customer UK Ltd 15/07/2020 12345 Ready To Invoice 450.00
sonsnzs | cusT-annnt A Te Curstomer 1K1 nainionn 17345 Rendy To Tnurice .0
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interprise suite™

Amending Batch or Serial Numbers on Sales Orders

Once the order has opened Press F3 on the keyboard to open the Batches windows or

highlight an item on the order (6) and select the Batches button (7) @

® sales Order - 5 - A Toy Customer UK Ltd

Num Ke:

e dae el e h 8§ &5 @ &
New SaveandNew Save Saveand Undo Find || Print || CRM || Hep || Customer Void  Import ConvertTo  Create  CreateDrop Dupicate
Close - Detail Seles Quote Sales Invoice Purchase Order Ship Order  Sales Order J
Order || Customer || galesRep || History | Audit Trail | Attachments || Activities || Back To Back || Payment 2 || Import Order || 80 History | %] o)
Order Code | 50-005055 | Reference2 | | | custom Fieks | otes [ accounts | workiow |[ i < ||
OrderDate | 23/04/2021 -| Warehouse [ Apex IT - dangerous Toys demo -
Customer PO [PO44564 | snipping Date [ | [23/04/2021 -
PaymentTerm | Terms 30 Days from Document Date - source || [Event ity Extibition 2019 -
Shipping Method [Next Day Delivery - Uk Jcoponcode [ | HAkwEO
Currency | e | 1.000000 | Contact [r & Toy -
Inventory Ttem || Adv Inventory Item | Overall Avalabiity || Commission | Shipped || Profit | Rep Profit | |
Description Warehouse C... | Type |Drop |Tax { SalesPrice | NetPrice | ExtPrice

40" HD Monitor ApexIT -dan... | £ UK 2t £120.00000| £96.00000 £192.00

& CHEM ApexIT-dan... [

10 EACH Chemicals £25.00000 £ 25.00000 £250.00
4| il |
Availability " Locations ” History ” Cross Sell " Ext Description ” Supplier | |—+|B\|'!J|
Item Name Warehous... | UM UM Qty In Stock Committed |Free Stock | OnBack O... [OnPOrder | In Transit Potential 5... | Other Loc... |Reorder Ll
¥ | MONITOR4... [Ee)i] i} i} a i}
MONITOR4... MAIN EACH 1 20 2 18 0 0 0 18 0 0
MONITOR4... WIP EACH 1 0 0 0 0 0 0 0 0 0

Ready

There are three sections two the batches window. The top section will show two tabs Items
& Kits (8) and the bottom section (9) will show the Batches/Serial numbers. The tick box
which says Has Batch/Serial is ticked in this example. This is because both items have the
Batch/Serial numbers fully allocated.

@ Batch/Seral/Location Configurator

Batch/SerialfLocation
Manage the batch/serial location per item.

Items /)G_t_3|
Has Batch/Serial Name Quantity uom Traceability Warehouse
# MONITOR40LC 2 1| Serial MAIN
] CHEM 10 1 BatchfLot MAIN

Batch/Serial "

e I e e I

Batch/Serial Mo, Batch LOM

DocumentCode Use By Date
21/10/2020 Location1

8
000015645 GRN-000020 21/10/2020 £0.00 0 MAIN Location 1

Warehouse Bin Mumber Qty Sald This Time

000020

£0.00

| g 3

|E| oK H Cancel |
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interprise suite™

Amending Batch or Serial Numbers on Sales Orders

In this first example the item is a Stock item with Serial Number so appears in the Item Tab.

To change the Serial numbers for the Monitor, select the required item MONITOR40LC (10)
This will then display the Serial numbers that are allocated & that were printing on the
picking note. In this example we will remove Serial No 000015644 (11) and will swap it to

000015647

® Batch/Serial/Location Configurator

Batch/Serial{Location
Manage the batch/serial location per item.

Items || Kits
Has Batch/Serial Name Quantity oM Traceability ‘Warehouse
4 MONITOR40LC] ;
CHEM 1 BatchfLot

Batch/Serial
-
R T T i

Batch/Serial No. DocumentCode Use By Date Cost Batch LOM Motes Free Qty Warehouse Bin Mumber Qty Sold This Time
| 000015644 A GRM-000020 21/10/2020 1 1 £0.00 0 [ MAIN Locationl 1
000015645 GRN-000020 21/10/2020 £0.00 0 MAIN Locationl 1
#

® Batch/Serial/Location Configurator

Batch/SerialfLocation
Manage the batch/seriallocation per item.

Items || Kits

Has BatchSerial Mame Quantity
| MONITCRA0LC|
CHEM

uomM Traceability ‘Warehouse

10 1 BatchfLot MAIN

Batch/Serial
-
R I T e I

Warehouge Bin Number Qty Sold This Time

Use By Date
21/10§;
21/10/;

DocumentCode

Batch/Serial Mo.
bd 000015644
000015645

nan cr
|x Delete Selected 12
Delete All

GRN-000020 Location

oK || Cancel |
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interprise suite™

Amending Batch or Serial Numbers on Sales Orders

Select ‘yes’ when prompted.

Interprise Suite

Interprise Suite

Do you want to delete the selected line item?

Against the Monitor now there is only 1 Serial number currently allocated and the Has
Batch/Serial for this item is unticked. This should highlight that another Serial number needs
allocating.

© Batch/Serial/Location Configurator

Batch/Serial/Location
Manage the batch/serial location per item.
Has Batch/Serial Name Quantity uom Traceability ‘Warehouse
MONITOR40LC :
CHEM 10 1 BatchfLot MAIN
Batch/Serial
-
o [ oo | Meewsey [ zlssowioy [ tlussresay I
Batch/Serial No. DocumentCode Use By Date Cost Batch UOM Motes Free Qty Warehouse Bin Mumber Qty Sold This Time
pd 000015645 GRN-000020 21/10/2020 £0.00 0 MAIN Location1 1
#
| g 1
‘E‘ oK | | Cancel |
© Copyright Interprise Solutions LLP Page 4 of 9



interprise suite™

Amending Batch or Serial Numbers on Sales Orders

To allocate the new Serial number make sure the correct item is highlighted (13) and then
in the bottom section, select the empty Batch/Serial No. field (14) and either click on the
drop down or scan/type the serial number in. If selecting from a drop down, double clicking
the Serial No. will add it in (15). The Free Qty of the Serial number can be seen here too,
this does not update until the Batch/Serial window has been closed & reopened (F3)

® Batch/Serial/Location Configurator

Batch/Serial/Location
Manage the batch/seriallocation per item.

Ttems || Kits

Has Batch/Serial Name 13 Quantity UoM Traceability Warehouse
? ] MONITOR40LC 2 1| Serial MAIN
CHEM 10 1 BatchjLot MAIN
Batch/Serial
- -
[ Aloate || Dealocate | Allocated Qty Assgned Qty | 1 Unassigned Qty | 1] |
Batchy/Serial No. | DocumentCode | Use By Date | Cost ‘ Batch UOM | Notes ‘ Free Qty | Warehouse | Bin Number | Qty Sold This Time |

UUUUlii45 GRN-000020 21{10/2020 £0.00 0 MAIN Locationl 1

7

Search “ Go F2 view All |
s Batch/Serial No, - | Entity Code | Document Code | Item Mame Document Date | Bin Mo, | ‘arehouse Cods
> 000015644 SUP-000018 | GRMN-000020 MONITOR40LC | 21/10/2020
[ 000015645 SUP-000018 GRN-000020 MONITOR40LC  21/10/2020 Location1] 0.00 MAIN
E [ [C] 000015646 SUP-000018 GRM-000020 MONITOR40LC  21/10/2020 Location 1f 1.00 MAIN L 1|
[[] 000015647 1 5 SUP-000018 GRM-000020 MONITOR40LC  21/10/2020 Location 1§ 1.00 MAIN
|E‘ | | F1 ooco1ss4s SUP-000018 GRN-000020  MONITOR40LC 21/10/2020 Lacation ] 1.00 MAIN oK | | Cancel
= | 000015649 SUP-000018 GRN-000020  MONITOR40LC 21/10/2020 Lacation] 1.00 MAIN Il
B 000015650 SUP-000018 GRM-000020 MONITOR40LC  21/10/2020 Location 1f 1.00 pMAIN
[ 000015651 SUP-000018 GRN-000020 MONITOR40LC  21/10/2020 Location1] 1.00 MAIN
[ [C] oooois652 SUP-000018 GRM-000020 MONITOR40LC  21/10/2020 Location 1f 1.00 MAIN
:‘l'_! ANAN1SEER, 1 IP-NNNN1R uﬁnmnnnnan MONTTOR 401 'nrmianan Laratian 100 jat . h
| selectall || SelectNone | ok | cancel |

\9 Record 1-20

BT
—|

Once the new Serial number has been selected, the Has Batch/Serial should be ticked if
everything is allocated. NB. Serial numbers can only ever have 1 so the Qty Sold this time
will default to 1.

@ Batch/Serial/Location Configurator

Batch/Serial/Location
Manage the batch/seriallocation per item,

Mame Quantity uoM Traceability Warehouse
MONITOR4QLC
CHEM 10 1 BatchjLot MAIN

Batch/Serial

- -

I L e —

——— T
Batch/Serial No. ‘Documanh‘:ode |Use By Date ‘Cost ‘Babch uom |Nobes |Frae Qty |Warehouse ‘Ein Number Qty Sold This Time
000015645 GRN-000020 21/10/2020 £0.00 0 MAIN Location1 1
000015647 GRNﬂﬂﬂOZﬂ 21,’101'2020 £0.00 0 MAIN Location1

o) | 2
(9] o || concel
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interprise suite™

Amending Batch or Serial Numbers on Sales Orders

In the second example the item is a Stock item with Batch Number so appears in the Item
Tab.

To change the Batch numbers, select the required item CHEM (16) This will then display the
Batch numbers that are allocated & that were printing on the picking note. In this example
we need 5 from Batch 001-003-005 and 5 from Batch 002-004-006

As it is a batch number there can be more than 1 qty against the batch. Against the relevant
batch reduce the Qty Sold This Time (17) from Qty 10 down to 5

© Batch/Serial/Location Configurator

Batch/SerialfLocation
Manage the batch/seriallocation per item.
Items (| Kits
‘ Has Batch/Serial | MName ‘ Quantity ‘ uomMm | Traceability ‘ Warehouse |
MONITOR40LC 1 Serial
= D A — T o
Batch/Serial
- -
| Mocate || Dedowte | WeocasdQy [ wassgedoy [ wlumsseedoy[ o :
Batch/Serial No. | DocumentCode Use By Date Cost Batch UOM Notes Free Qty Warehouse Bin Mumber Qty Solddibis Time
b4 001-003-005 ADJIN-000036 23/04/2021 £10.00 10| MAIN Locationl 1 7 10
#
| s ]
[@] | ox || ceneel |

This will show that the Batch is not fully allocated again and more is required. NB. As in the
previous example if the full batch is not required it can be deleted in the same way.

@ Batch/Serial/Location Configurator

Batch/serial/Location
Manage the batch/serial location per item.

Items || Kits
Has Batch/Serial MName ‘ Quantity | uom | Traceability | ‘Warehouse |
MOMITOR40LC 1 Serial
|- I E— Cr—
Batch/Serial
- -
R 1 T T T — I
Batch/Serial Mo, | DocumentCode | Use By Date | Cost | Batch UOM | Motes | Free Qty | Warehouse | Bin Mumber Qty Sold This Time |
oo ADJIN-000036 23f04/2021 £10.00 15 MAIM Location1
: ‘_________I
| 15 5 |
| tyl oK | ‘ Cancel ‘
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interprise suite™

Amending Batch or Serial Numbers on Sales Orders

To allocate the new Batch number make sure the correct items is highlighted (18) and then
in the bottom section, select the empty Batch/Serial No. field (19) and either click on the
drop down or scan/type the batch number in. If selecting from a drop down, double clicking
the Batch No. will add it in (20). The Free Qty of the Batch number can be seen here too,
this does not update until the Batch/Serial window has been closed & reopened (F3)

@ Batch/Serial/Location Configurator

Batch/Serial/Location
Manage the batch/seriallocation per item.

Items | Kits
| Has Batch/Serial | Name ‘ Quantity | uoM | Traceability | Warehouse ||
1 Serial MAIN

MONITOR40LC 2
> oo (D) o I

Batch/Serial

E -

| Alocate || Dealocate | Alocated Qty | 10| Assigned Qty | 5| Unassigned aty I:| |v
Batch/Serial Mo. | DocumentCode ‘ Use By Date | Cost ‘ Batch UOM ‘ Notes | Free Qty | Warehouse ‘ Bin Number ‘ Qty Sold This Time |

001, 5 ADJIN-000038 23/04/2021 £10.00 15 MAIN Locationl 5
r)

search || [[ o [ F2viewar |

... | Batch/Serial No. » | Entity Code | Document Code | Item Name | Document Date | Bin No. Free Qty |WWarehouse Code |Bi

> 001-003-005 3 3 Location1 10.00 | MAIN
[ oo2-004-006 (741 ADIIN-000037  CHEM 23j04/2021  Locationd] AIN
5

4 il »
| selectal | selectvone | ok | camesl |

& Record1-2 1000 | F3 More |

Once the new Batch number has been selected, the Has Batch/Serial should be ticked if
everything is allocated. 5 were outstanding, as the new Batch is added it will automatically
allocate 5. This can be amended as required and more batches added if needed.

© Batch/Serial/Location Configurator

Batch/Serial/Location
Manage the batch/serial/location per item.

Items | Kits
Has Batch/Serial Mame ‘ Quantity ‘ uoM ‘ Traceability ‘ Warehouse ‘l
1 Serial MAIN

MONITOR40LC

2
| oo o T

Batch/Serial
- -
i R s g S ] E—
Batch/Serial No. |Dummenﬁ:nda | Use By Date ‘ Cost ‘ Batch LUOM ‘ Notes ‘ Free Qty ‘ Warehouse |Bin Number |th‘I Sold This Time ‘
001-003-005 ADJIN-000036 23/04/2021 £10.00 15 MAIN Locationl 5
002-004-008 ADJIN-000037 23/04/2021 £10.00 25 MAIM Locationl 5
2 . |
| | 20 | mJj
O o | onel |
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Amending Batch or Serial Numbers on Sales Orders

Once all items have all the Batch/Serial numbers allocated, either press F3 to close the
window or select OK (21)

© Batch/Serial/Location Configurator

Batch/Serial/Location
Manage the batch/seriallocation per item.

| Has Batch/Serial ame | Quantity ‘ uom | Traceability | Warehouse |
IONITOR 40LC 1 Serial
a M _ﬂ_—_
Batch/Serial
- -
| Mot || pealocote | oaedoy [ wassgnedoy [ wfossgedoy| o 8
Batch/Serial Mo. | DocumentCode | Use By Date |Cust | Batch UOM | Notes ‘ Free Qty | Warehouse | Bin Number ‘ Qty Sold This Time |
001-003-005 ADJIN-000036 23/04/2021 £10.00 15 MAIN Locationl 5
002-004-006 ADJIN«GOOO?J 23,/\]4[2021 £10.00 25 MAIN Location1
| K @ 2 |

|§| | oK || Cancel ‘

If Batch or Serial numbers have been missed then the following message will show on
closing of the batches window. They will need reviewing in the batch window again.

Batch/Serial/Location Configurator
{ still nL\e'Pm Ing ba
tions....

for details.
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Amending Batch or Serial Numbers on Sales Orders

If the Item is a kit, this works in exactly the same way, the Kit Tab shows the components

© Batch/Serial/Location Configurator

Batch/Serial/Location
Manage the batch/serial location per item.

[items | s |

Has Batch/Serial |Name | Quantity |UOM |Traceahi\it5-I | Warehouse |Line Mo. v|
3 Kit: 1- CoMP
5| I oo I N N
CPU3000Z 1 Not Applicable

Batch/Serial
-
o || bmlome | Aeemiay [ issgesay [ dlwsoway[ 9] g

Batch/Serial No. ‘ DocumentCode | Use By Date | Cost | Batch UOM | Motes | Free Qty | Warehouse | Bin Mumber ‘ Qty Sold This Time |
0000156561 -000020 21,110,12020 £60.25 0 MAIN Location1

|E| oK H Cancel |
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