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Occasionally there will be the need to produce a credit to a customer purely for a value 
where no Inventory Items are required on the credit note, known as a non-stock credit. 

An example of this might be for a one off credit for an item that isn’t stocked or where a 
customer needs a credit on account for an overcharge etc. 

To achieve this within Interprise, a non-stock item line can be entered. 
It is also possible to create non-stock items in the system to make adding these lines on 
credit notes quicker and easier.  

An example of this may be for discounts or overcharges which may need using regularly.  

Please refer to the knowledgebase on how to create items for further Information on 
creating Items. 
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The first step to creating a non-stock credit is to go to the Customer Module  New Credit 
(1). 

 

 

Once in the New Credit section select the third tab along, Active Customers (2) then select 
the relevant customer (3) that requires the Credit. 
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The below screen will then be presented where the credit header details are entered such as 
the relevant date and customer PO etc. 

Once the header details have been entered the standard generic non-stock item can now be 
populated. To do this simply enter a quantity of “1” into the “Good” column (4) as 
highlighted below and then tab out using your keyboard. 
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Once the quantity field (5) is tabbed out of, the “NONSTOCK” item line should then get 
populated. Once it has, simply enter a description (6) if required and provided a sales price 
(7) for the item. 

NB – If a specific non-stock item has been setup in the system (for carriage etc.) 
then this can be entered into the item name as usual.   

 

The final step is to then click Save or Save and Close the credit when ready. 
 
The below box will then appear, simply press the OK button (8) to save and post the credit 
note. 

 


