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If a GRN has a quantity greater than the quantity to be billed, the system will not allow part 
billing.  A red cross will be displayed on the bill screen when entering the confirmed 
quantity. 

In the example below, the bill is being entered for a quantity of 80 but there were 100 
received on the GRN. 

Therefore, the system is showing the red cross with the error message.  

 

To get around this issue it will be necessary to amend the GRN line down to the quantity on 
the bill and then raise another GRN for the remainder. 
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To begin with, the original GRN needs to be reduced down to match the quantity on the bill.  

Navigate to find GRN (option 329) within the supplier module and find the GRN in question. 

(1) Click the amend button on the toolbar to amend the quantity.  
(2) When asked, click yes to amend the GRN (purchase receipt).  
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The screen will now be in amend mode.  This is denoted by the -1 suffix on the GRN 
number (3). 

The quantity (4) can be amended down to match the quantity to be billed. 

On this example, the quantity has been changed to 80 as this is what should be billed.  

The difference column (5) shows -20 as 20 of the item will be taken back out of stock.  

This is the difference between the original GRN quantity and the amended GRN quantity.  

 
 

Once, the quantity is correct, click save and close.  
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The next step is to book the quantity which we have just taken out back in on a new GRN.  

In the example, there is now a quantity of 20 to book back in as this is what was taken out 
of stock in the previous step.  

Navigate to New GRN (Option 304) within the supplier module. 

Search for the purchase order number which relates to the GRN amended in the previous 
step.  

The remaining quantity (6) should be available to book in.  

 

Save and close to book this in.  

The stock level is now back to how it was before the original GRN was amended.  

However, it has been split across 2 deliveries (GRN’s).  

The first GRN is for quantity 80 and the second GRN is for a quantity of 20.  

Finally, the bill can be entered.   
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Navigate to new bill (option 305) within the supplier module and find the GRN which has the 
quantity to be billed (the first GRN which was amended).  

The bill can now be matched to the GRN as the quantities (7) will be the same. 

 

Save this bill as required.   

NB - The remaining GRN (for quantity 20 in the example) will still be available to 
bill at a later date.  

 

 
 

 

 


