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Why Use Shiptheory?  

 

Interprise Carrier integration plugin with Shiptheory API is seamless. 

Great Value for money.  
 
Shiptheory Business Rules. 
These rules can automatically route the order to the best service, weight, value of order, 
shipping method / carrier. 

Improve efficiency & Ease of Use. 
We put a barcode of the SO code on the top right hand corner of the Pick note.  

Scanning the Pick Note at confirm pick, into the Shiptheory desktop software, can print the 
label, book the delivery, email/text the customer the tracking code etc. This makes the 
process so easy. As soon as the picker scans the pick note the Carrier label is being printed 
so can be stuck on the box. It also allows you to change things like number of parcels, 
weight etc. if required.  

There is also another option to embed the Carrier label into the Interprise Pick Delivery 
Label Note. This depends though on no differences in picking weight, order value etc. So 
when the orders are sent to Shiptheory the delivery is booked so we can get the label back. 
This may not work for you if you have regular confirm pick changes. The easy option to scan 
the pick note at confirm pick as described above.  
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Example Detailed Procedure could be:  

1. Sales Orders are entered in Interprise.  

2. Pick Notes are printed in Interprise. The pick note would have SO number printed as a 

bar code top right corner if you don’t already have this.  

3. The Sales order details are sent to Shiptheory automatically by our carrier integration 

plugin set to auto send orders with a carrier of Shiptheory or specific shipping methods at 

usually the Ready to Invoice (pick note printed) stage. We have integrated to Shiptheory 

using their API so this is seamless.  

5. The goods are picked. The picker scans the pick note SO bar code on top of the pick note 

in the Shiptheory Dispatch interface. Shiptheory applies business rules to the orders picking 

the best carrier etc. This will then print the shipping label, book the delivery and email/text 

the customer the tracking link.  

 

If any details need to be confirmed like number of boxes (defaults to 1), weight (defaults to 

sales order weight) etc. then this can be set to do this at this point.   

The Tracking Code information is sent also back to Interprise if required.  

6. Confirm pick (convert to invoice), Dispatch or New Invoice would be done in Interprise. 

This could also be done by scanning the SO code on the pick note in confirm pick/dispatch. 

If any Batch/Serial or Location changes are required then they would be done at this point.  

7. Some users like to include a delivery note / packing note which can be printed in 

Interprise or use the already printed pick note to go with the goods.  

Setup Notes to work this way : In Interprise we could create a carrier called Shiptheory. 

Then Shiptheory would decide which actual carrier to best use. (If you also did own local 

deliveries then you would also have a carrier called “Own Transport” as well so these SOs 

would not be sent to Shiptheory. Could also use shipping method).  


