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Carrier Integration Setup Overview 

 

Carrier Integration : This opens the form that allows you to see the orders and export them 
manually. This allows you to process in a batch of orders.  

Carrier Integration Packing Station : This allows you to pick orders and then confirm 
weight, number of boxes, shipping method, qty picked, batch/serial and then easily get the 
Delivery note, Invoice, Carrier labels, Confirm pick etc. depending on what options are chosen 
for each Shipping Method. If you use the Packing Station procedure you will probably not use 
the other menu options here apart from setup.  

Carrier Integration Auto : This opens a form that shows the status of automatic exports 
and executes automatic tasks etc. this needs to be open to run. If you want to print Carrier 
labels on pick notes then you would probably use this option.  

Carrier Integration Print Pick Notes : This allows you to print pick notes with a carrier 
label as part of the note. The sales order has to have a tracking code to print and you have 
to follow this procedure.  

Carrier Integration Email Tracking Code : This allows you to send tracking code emails 
to customers manually. These can be sent automatically in Auto mode if the option is chosen. 
Most Carriers send this email out to the customer anyway as part of the label process.  

Carrier Integration Setup : This is where you decide what options you are going to use.  
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Carrier Integration Packing Station Setup 

Carrier Packing Station Setup 

 

You need to confirm if you use Confirm Pick or Confirm Pick Dispatch in order processing.  

You then need to confirm what you want to be done for each Shipping Method. EG: Print 
Delivery Note, Label, Get Carrier Label from Ship Theory, create file for TrackPOD etc.  

There is a separate tick option for Creating the order in Ship Theory to printing the Carrier 
labels in case with a specific shipping method you usually need to amend the details or add 
details like dimensions etc. This would be done by scanning the SO code into Ship Theory 
software after processing at the packing station.   

 

 

 

 

 

 

 

 

 



 

© Copyright Interprise Solutions LLP                                            Page 3 of 5 
 

Assign Printers to User / Workstation 

 

This allows you to have multiple packing workstations at each warehouse if required. In printer 
setup it saves the printers to automatically use for the Own Labels, Carrier Labels, Delivery 
Note and Invoice by User+PC. i.e. you would usually have these printers local to the packing 
workstation.  
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Ship Theory Setup 

 

You need to enter your Ship Theory details so we can send them order information and get 
back Shipping labels as part of the Packing Station process.  
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Carrier File Setup  

 

If you need to create a file for a carrier or TrackPOD etc. then for each file type you can define 
the export location like C:\CarrierFiles\DPD etc. the file name and the file type. Some carriers 
or own delivery software can accept any files in a folder or have to be a specific name that 
just get orders added to them as lines in the 1 file.   

There is also an option to specify Service codes for a file which would default in the first in 
the list. When in the packing interface if the shipping method has service codes then the 
column will appear.  

 


